WeFit pha san, khach hang bo vai chuc triéu mua
thé tap, spa liéu c6 mit trang?
13-05-2020 - 09:54 AM | Doanh nghiép

Sau khi WeFit tuyén bé pha san, nhiéu khach hang bo ca chuc triéu mua thé tip thé
hinh, yoga da lién hé véi doanh nghiép nay nhung hoac may ban hodc dwoc tra 1oi
chwa théa dang.

WeFit (hién doi tén thanh WeWow), startup tiing dwgc dinh vi la Uber cta gidi Fitness,
vira tuyén bd pha san. Nhiéu khach hang mua thé tap thé thao, spa cia WeFit dang nong
long doi lai tién mua dich vu. Cé nguoi 10 triéu, c6 nguoi 20 triéu, ¢ nguoi thé st dung
dén nam 2021.
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Vv nap dom véu cau mo thi tue p.‘m' san
Cong tv CP Cong nghé ONACLOVER

THONG BAO
Kinh giri: - Cic Chii ng ciia Céng ty C8 phéin Céng nghg ONACLOVER
- Ciic cor quan, té chive, ed nhin lién quan

- Cac Cé déng cua Céng ty C6 phin Céng nghi ONACLOVER

Céng ty C6 phin Cong nghé ONACLOVER (“ONACLOVER”) xin giri cic Quy Chii ng,
cic Co quan, Té chire, Ca nhan lién quan, va cac C8 déng cua ONACLOVER lixi cam om siu sic
ciing nhur sy hop tic trong sudt thir gian qua.

Bing vin ban nay, ONACLOVER xin diroe giri 16 xin 16i va rit tige phai théng bao ring
ONACLOVER khéng con kha ning thanh todn ng dén han do qua kho khin vé tai chinh va da
lim vio tinh trang phd san. Vao ngay 29 thang 4 niam 2020, ONACLOVER da chinh thue njp
Pon yéu ¢iu mo thu tuc pha san déi voi ONACLOVER tai Toa an nhan dan Thanh phd Ha Nai

theo cac quy dinh cua phap lujt.

Theo do, ké tu ngay 29 thang 4 ndm 2020, kinh mong cac Quy Chu ng, cac Té chue, Ca
nhén lién quan, va cac C6 dong cua ONACLOVER lién hé trye tiép voi Toa an nhan din Thanh
phé Ha Ngi (Nge I, Phé Pham Van Bach, Phuwong Yén Hoa, quin Ciu Gidy, thanh phd Ha
Ngi, Viét Nam) dé dioe giai quyét moi vin & lién quan dén quyén va loi ich cua minh.

Piy la thong bao chinh thie cua ONACLOVER vé vige nop don yéu ciu mo thu tuc pha

Thong bdo ndp don pha san ctia Onaclover, phap nhan caa WeFit, Wewow
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Khéach hang "khoc rong" doi lai tién tir WeFit

Sau khi nghe tin WeFit pha san, nhiéu khach hang da goi dién dén tong dai cham soc
khach hang cua WeFit dé doi lai tién. Nhiéu khach hang khéac da binh luan trén cac
Fanpage caa WeFit.

Mot khach hang viét: "T6i la khach hang da mua goéi WeFit 8 thang sit dung dén thang
10/2020. B¢ 1a géi tap khong gidi han budi. Nhung t6i nhan thong bao cac ban dé nghi
chuyén d6i sang gdi tap gidi han s6 budi. Viéc d6 la khong ding voi thoa thuan hai bén
khi mua ban. Hién tai t6i khong thé dat lich tap néu nhu khong chon lya theo y cac ban
va sO ngay tap c bi trix ngay qua ngay".

T6i la khach hang da mua goi Wefit 8
thang stf dung dén thang 10/2020. B
la goi tap khdng gidi han budi.

Nhung t6i nhan thdng béo cac ban dé
nghi chuyén dbi sang gdi tap gidi han
s6 budi. Viéc doé 1a khong dung Vi
thoa thuan hai bén khi mua ban. Hién
tai t6i khong thé dat lich tap néu nhu
khong chon lua theo y cac ban va sb
ngay tap cu bi tri ngay qua ngay.

Toi da lién lac b phan cskh va goi
hotline nhung khéng co ngudi tra IGi.
Hoan toan khéng dudc giai thich thoa
dang bat c 1 16i nao tU Wefit, nén toi
gui email xem nhu day la giai phap
cudi clung dé cac ban lam viéc rd rang

Ngudi nay cho biét thém rang da lién lac bd phan chdm séc khach hang va goi hotline
nhung khong c6 nguoi trd 10i. Vi khach nay cling hoan toan khong dwoc giai thich thoa
dang bat cit mot 10i nao tir WeFit.

Mot binh luan khéc viét: "Nhin tin cac ban doc xong khong tra 10i. Cac ban kho khan vi
dich chtt chiing t6i thi khong a?"
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Khach hang thic mac: "Tuyén bs pha san vay cac géi tap hay lam dep con han st dung
giai quyét thé nao WeFit 0i?"

tap hay

Tuyén bo pha san vay cac gé
ai quyeét

lam dep con han su dung gi
thé nao Wefit ¢i? !
L

F

Chung t6i cing da goi dién dén bd phan cham soc khach hang cua WeFit nhung tong dai
thong béo tét ca cac dién thoai vién déu ban.

bé giai dap cau chuyén khach hang c6 dwgc hoan lai tién sau khi da@ mua thé tap tai WeFit
khong, chung toi da lién hé véi ludt sw dé tim hiéu thém thong tin.

Luét su: Khach mua dich vu ctia WeFit c6 thi ty wu tién thanh toan cudi cling

Luét su Tran Thanh Tung, Thanh vién Céng ty Luat TNHH Global Vietnam Lawyers, da
chia sé thong tin lién quan dén quyén loi khach hang khi WeFit pha san.

Luét st Tran Thanh Tung, Thanh vién Cong ty Luat TNHH Global Vietnam Lawyers
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Theo luat su Thanh Tung, theo thong tin trén bdo chi, vao ngay 11/5/2020, WeFit
(WeWow) da ndp don yéu cau mo thu tuc pha san doanh nghiép d6i véi WeFit.

Theo Diéu 54 ctia Ludt Pha san, khi c6 quyét dinh tuyén bd pha san, tai san ciia WeFit sé
duoc chi tra theo th tw wu tién nhw sau:

1. Chi phi pha san

2. Khoan ng luong, trg cdp thoi viéc, bao hiém xa hoi, bao hiém y t€ va quyén loi khac
doi véi nguoi lao dong

3. Khoan n¢ phat sinh nham muc dich phuc hoi hoat dong kinh doanh ctia Wefit (trong
treong hop c6 thé phuc hoi hoat dong ctia WeFit);

4. Nghia vu tai chinh d6i véi Nha nwéc; khoan no phai tra cho chti no khong c6 dam bao
va khoan no con thiéu ctia chti ng bao dam khi ma gid tri tai san bao dam khong du thanh
toan no.

Trong vu viéc phd san nay, cac khach hang da ndp tién mua thé tap duoc coi la chu no
khong c6 bao dam ctia WeFit. Theo quy dinh néu trén, khach hang c6 thit ty vu tién thanh
toan sau cung. Do d6, co hoi dé€ ho doi tién sé khong cao vi phai wu tién cho cac chu no
khac (cht ng ¢ dam bao, ngroi lao dong . .) va chua chic tai san ctia WeFit sau khi ban
di con du dé tra no cho cac chu no.

Luat st Thanh Tung cho biét thém, viéc khach hang mua thé tap caa Wefit la mot hop
dong song vy, trong d6 WeFit thu tién va c6 nghia vu co ban 1a cung cap dich vu cho
khach hang. Khi WeFit khong thé cung cdp dich vu theo hop dong, WeFit bi coi la vi
pham nghia vu co ban va khach hang c6 quyén chdm dat hop déng, yéu cau hoan lai
khoan tién da thanh toan dong thoi yéu cau boi thuong thiét hai. Do vay, viéc hoan tra
sO tién da nhan tir khach hang 1a giai phap t6t nhat vé phap ly. Tuy vay kha nang nay
con tuy thudc vao tinh trang tai chinh cua WeFit va c¢6 vé khong kha thi khi von hoat
dong cia WeFit da can kiét.

Khi WeFit ndp don yéu cau mo thu tuc phé san, WeFit sé phai lap va nop day da cho Toa
an danh sach khach hang véi vai tro la cht ng khong c6 dadm bao. Trén co so do, Toa an
sé thong bao dén cac khach hang dé khach hang biét thong tin vé vu pha san. Khach hang
6 thé tham gia vao Hoi nghi Chu ng do Tham phan triéu tap va duoc nhan lai phan tai
san teong tng vai gia tri tai san con lai ciia WeFit sau khi WeFit bi Toa 4n tuyén pha san.

Thé Tran

Theo ICTVietNam



